
TRAINING BOOT CAMPTRAINING BOOT CAMP  
January thru June 2010 

INTRODUCTION TO BIGFIX (BigFix-101)  
February 25th ; May 20th 
1 Day Technical Training; Hands-on Lab Environment 
Prerequisites:  None 
The BigFix Enterprise Suite platform provides a robust and powerful framework for man-
aging large, heterogeneous groups of computers. Day to day operations tasks utilizing 
the BigFix Enterprise Suite are carried out by Console Operators. Generally, these duties 
revolve around using BES to manage and report on specific groups of computers within 
an enterprise.  The BigFix Enterprise Suite Basic Training Course trains new Console 
Operators with little or no prior exposure to BES. . Through a combination of instructor-
led lectures and hands-on exercises, students will gain exposure to tools, skills, and 
techniques that will help them to effectively perform these day to day tasks using the 
BES Console 
 
BIGFIX ADMINISTRATION (BigFix-201) 
March 11th ; June 10th 
1 Day Technical Training; Hands-on Lab Environment  
Prerequisites:  BF101 
This course is designed to train BES Site Administrators to effectively and efficiently perform both strategic and tactical 
BES administration tasks.  
 
After completing the course, attendees will be able to: 

 Implement BES Management Best Practices 
 Proactively manage growth and change within BES over time 
 Understand the BES Relay Structure 
 Create Console Users and Configure Their Rights 
 Use BES Settings as a management tool 
 Create and manage Custom Sites and Computer Groups 
 Troubleshoot and Solve Problems 

 
BIGFIX CONTENT DEVELOPMENT (BigFix-202) 

March 24th—25th ; June 23rd—24th  
2 Day Technical Training; Hands-on Lab Environment 
Prerequisites:  BF 101 or 201 and understanding of Boolean Logic 
The BigFix Enterprise Suite Custom Content Course trains BES Console Operators to create cus-
tom content using various tools provided in the BES Console.  BigFix customers can leverage 
their investment in BES by creating various types of customized content that focus the power of 
BigFix on specific issues unique to their organizations. Through a combination of instructor led 
lectures and intensive hands-on exercises, students will gain exposure to tools, skills, and tech-
niques for creating and managing customized Fixlets, Tasks, Analyses, and Baselines. 

VIRTUAL TRAINING IS NOW AVAILABLE! 
We are now 100% Virtual Training! Take the same classes from the comfort of your office or home with all 
the same fun and interaction with out incurring high expenses for travel!   
 
Each class registration fee is just $500 per person per class and includes all your printed  
materials mailed right to your doorstep.  Discounts are available to multiple students of a single company 

Register today by emailing:  Register today by emailing:  tlp@g4technologypartners.comtlp@g4technologypartners.com  --oror--  calling 518.292.6565calling 518.292.6565  

A BigFix Technology PartnerA BigFix Technology Partner  



BES Training Course Selection Guide 
Understanding Who Takes What Courses 


